
E LLC 

February 6,2006 

Via Electronic Filing 

Ms. Marlene 13. Dortch 
Secretary 
Federal Communications Commission 
445 12"' Street sw 
Washington, DC 20554 

Re: EB-06-TC-060, Certification for CPNI Filing 

Dear Ms. Dortch: 

ormation Enclosed please find the CPNI compliance certificate of 
Services LLC in response to the Public Notice issued by the Federal Cominunications 
Commission on January 30,2006. The Commission requested the compliance 
certificate as required by section 64.2009(e) ofthe Commission's rules. 

Response 

Please feel free to contact me if you have any questions. 

Sincerely, 

Linda Young 
Vice President, Operations 

Cc: Byron McCoy (bvron.niccoy@ifcc.gov) 
Best Copy and Printing, Inc. (fee@,bcpiweb.com) 

Telecom Plaza 200 Church Street - Burlington, Vemiont 05401 
Telephone 802.860.0378 Facsimile 802.860.0395 
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800 Response Iiil'ormation Services ILC 
Certification of CI'NI Filing -- February 6, 2006 

1 am an ofkicer of 800 Response Information Services LLC (800 Respoiise) and 
authorized to sign this Certification its behalf. In accordaiice with 47 CFR 64.2009(e), I 
certif}) that I have personal knowledge that 800 Response and its affiliates have 
established operating procedures to eiisure compliance with the FCC rules contained in 
47 CFIi 2009 relating to the use ol'custoiner proprietary network information (CPNI). 
A detailed statement describing 800 Response's operating policies that ensure 800 
Response is in compliance w-ith the CPNI regulatioiis is attached hereto and included 
with this liling. 

Dated the 6"' day ol'l'ebruary, 2006 

- 
Vice Presidcnt, Operations 
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800 Response Inforination Services LLC 
Stateinelit Regarding 

Coinpliancc with FCC CPNI Rules 
February 6. 2006 

The following statement explains how operating procedures observed by 800 
Response Iiiforiiiation Services LLC ensure that it is in compliance with the CPNI rules 
contained i n  47 CI:R 2009. 

I .  
services. 

800 Response and its affiliates do not use customer CPNl to market 

2. Except as stated in paragraph 3 below, 800 Response does not sell, rent 
or otherwise disclose customers’ CPNI to other entities. 

3 .  When specifically requested in writing and signed by an authorized 
rcprcscniativc of a customer, SO0 Response provides such customer’s CPNI to an 
authorized agent of the customer, all as directed by the customer. 

4. 
employee would subject the employee to disciplinary action; up to and including 
dismissal. 

Any unaiithorized use; sale or otherwise disclosure of CPNI by any 


